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WELCOME TO FARO LODGE

Location

Located 368km north east of Whitehorse off
of the Robert Campbell Highway on the Faro
Mine East Access Road.

Property Details

l@l 288 rooms

% Movie and game room

ggg Meeting room

@ Laundry facilities

(=D Fitness & recreation rooms
6=> Parking spaces with plug-ins

Room Details

Private Craft (126 ft2) with single bed
and private washroom

'gg Desk
@ Lockable storage and dresser
>
°

Internet and satellite TV

SERVICE HOURS

Arrival & Departure

CHECK-IN TIMES:

¢ Day & Night Shifts................. After 4:00pm
CHECK-OUT TIMES:

e Day & Night Shifts............ Before 11:00am
Meal Hours
Dining Room are open for breakfast and
dinner only.

e Breakfast.....cccoooviiiiiiciinn 5AM - 7aM

o Lunch.......... Please use Bag-up Room

e Dinner ..o 5:30pm - 7:30Pm

Daily menus can be found posted on Civeo’s
mobile app.

Bag-up Room

The Bag-up Room is open 24-hours a day.
e Maximum one (1) Civeo-approved
reusable bag for personal consumption.
(Brown bags are no longer available)
e Personal plastic and storage containers
are not permitted.

Beverages and snacks available 24/7
(coffee, teas, cookies, sandwiches)

Housekeeping

Your room will be cleaned daily as needed,
with linen, towels, and bedding changed
weekly. Do not disturb signs are available at
the Front Desk on request.

FOOD SERVICES

Eat Well

Civeo ensures that every guest has a variety of
dining options to suit their dietary needs.

Our rotating menu options include seasonal,
local and internationally inspired meals, as well
as traditional comfort food right off the grill.

Our self-serve options allow you to eat exactly
what you want, as much as you want, while
reducing waste.

Vegetarian, gluten-free and reduced salt/sugar
options are offered at every meal, and with the
variety of selection, there's always something for
every guest.

An assortment of items are available 24/7.
Guests with food allergies or dietary restrictions
are asked to see the Front Desk to fill out a
dietary form.

Allergens & Dietary Concerns

Please note that all allergens and dietary
concerns/restrictions need to be identified via
the “Dietary Concerns Consultation Request
Form” found at the Front Desk or ask our
kitchen staff for more information.

Re-usable Bags

Upon your first check-in, Civeo will provide you
with a black re-usable lunch bag for the Bag-up
Room free of charge.

If an additioanl bag is required, they can be
purchased at the Front Desk for #1.

THIS LODGE IS A BOOTS-OFF FACILITY.
PLEASE REMOVE WORKBOOTS BEFORE ENTERING.

SMOKING IS PROHIBITED WITHIN 10 METRES (30 FEET)
OF ANY DOOR OR WINDOW.
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AMENITIES

TV & Internet Access Use
All rooms have a TV with complimentary cable.

Internet access is available via the lodge’s open
Wi-Fi network ‘Starlink’ (no password required).

Laundry

Laundry machines, located in each wing, are
available for complimentary use between the
hours of 5:00am and 10:00pMm.

Work coveralls and outerwear are not
permitted in the laundry machines.

Fitness Facilities

There is a fitness facility located in the Rec
building adjacent to the Kitchen. We ask that
guests treat this area with respect by returning
their weights and applying proper sanitation
practices using the provided cleaning supplies.

Forget Something?

Civeo is happy to provide an array of small,
single use products, including shampoo, soap,
toothbrushes, toothpaste and combs. If you are
in need, please come see us at the Front Desk.

Locker Room Use Required

All guests are required to use the locker room
facilities upon returning from shift. Before
proceeding to your room or the dining hall, please:
1. Change out of work clothing and footwear.
2. Shower as required.
3. Store all work-related items, PPE, and
equipment in your assigned locker.

To promote cleanliness and guest comfort, work
gear and equipment must not be brought into
guest rooms or common areas. Please keep your
locker area clean and secure throughout your stay.

SAFETY & SECURITY

Emergency

An emergency evacuation plan is posted on
the back of the door in each room and at the
entrance and exit to each building. Please
familiarize yourself with your closest exit.

In case of an emergency evacuation: exit the
lodge and go to the muster point identified
on the plan, closest to you, and wait for further
instruction. Guests are asked to remain at

the muster point until the all-clear is given by
Emergency Services or Security.

In the case of an emergency situation, please
contact our Front Desk at 780.828.2100.

Sharps

Sharps containers must be used in disposing
sharp objects, needles and pointed items.
Sharps containers can be found in public
washroom, laundry and Front Desk. Failure to
properly dispose sharps may result in the loss
of lodge privileges.

Containers available for room upon request
from the Front Desk

Examples of sharps:

* Hypodermic/blunted needles

e Disposable razors and razor blades

e X-Acto knives

® Scissors

e In addition to needles and blades,
anything attached to them, such as
syringes and injection devices, is also
considered sharps waste

Smoking

Smoking is only permitted in designated
smoking areas. Failure to do so may result in a
loss of lodging privileges.

MAXIMUM

15

STRICTLY
ENFORCED

Wildlife

Due to the remote location of our operations
there is a potential to encounter dangerous
wildlife such as bears, cougars and other
animals. Precautions have been taken to limit
the risk of these encounters.

The wildlife were here first, you are in THEIR
territory. Please show respect for any wild
animal you encounter for your safety and for
theirs. In the event of a wildlife sighting, please
inform the Front Desk.

Additionally, here is what you can do to keep
yourself and others safe:
e Secure garbage bins
e Do not prop open doors
e Do not feed, tease or provoke wildlife at
any time
e Avoid traps set for wildlife

Speed Limits

The speed limit of this site is 15km/hr and is
monitored by our Security team to ensure the
safety of everyone. Vehicles parked on site and
left unattended for a period exceeding 90 days
may be towed away at the owner’s expense.

Faro Rules & Regulation

Upon arrival, guests are to review and sign the
lodge rules and regulations. Please contact the
Front Desk for a copy.

Still Have Questions?

Feel free to contact the Front Desk and we
would be happy to assist.
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1. Use the East Access Road to
access the camp.

2. Park in the designated
parking lot when you arrive.

3. Check in through the main
entrance on the east side [€.

Johnson Lake
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